
Government vouchers 
The government is keen to see us all enjoy the 
benefits of full fibre connections, and has a 
voucher scheme designed to cover the 
construction costs wherever possible. Details 
are at https://gigabitvoucher.culture.gov.uk/. 

The scheme is particularly directed towards 
better connectivity in rural areas such as ours. 
Vouchers are available for up to £3,500 for 
businesses, and up to £1,500 for residential 
properties. And we take all the hassle of 
applying on your behalf — all you have to do is 
tell us you want to be connected, answer an 
email from Broadband Digital UK when they 
check it’s you making the application, and then 
answer a further email to say you’re happy, 
getting the performance we promised, and 
everything is working to your satisfaction.  

About us and the vouchers 

We are already an approved supplier to the 
scheme, meaning you will benefit from 
becoming part of our community network, 
which has been proven for speed and reliability 
for more than three years. 

We are a community interest company, run on a 
not-for-personal-gain basis by three directors, 
all of whom live in the community. 

Where we can serve you 
Dewsall and Callow 

Subject to demand, we serve all properties in 
the following postcodes: 

HR2 8BP. HR2 8BS, HR2 8BT, HR2 8BU, HR2 8BX, 
HR2 8BY, HR2 8BZ, HR2 8DA, HR2 8DB, HR2 8DD, 
HR2 8DE and HR2 8 DF. 

All our construction work is done underground 
— we don’t believe in spoiling the beauty of our 
community by stringing more wires on poles.  

Using this approach it is vital that we try to 
connect all properties along a particular route 
at the same time — the alternative means more 
disruptive digging which is both inconvenient 
for all as well as more expensive. So please take 
up this offer: it’s unlikely to be available later.

web: www.hereford-cic.net  tel: 01432 617306 
email: hereford.cic@gmail.com
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What’s on offer? 
We provide full-fibre connections at minimum 
download speeds of 100 Mbps — fast enough for 
homes and businesses to take full advantage of all the 
information and services available on the world-wide-
web. We deliver those services to you over fibre-optic 
cables direct into your home. They then connect to our 
sophisticated network controller which is located in 
New Barn, Dewsall — and from there we connect to the 
internet exchange in London and onwards to the world.

Why do I need better broadband? 
I don’t even use a computer

What will it cost? 
The simple answer is that we have services starting 
from £25 per month, with no caps on your usage of our 
service, and no additional charge for landline rental. For 
full details of the range of services, please visit our 
website at www.hereford-cic.net or call us on 01432 
617306. 

But we believe the more important question is ‘What 
can I save?”. Typically, for many households, use of the 
internet can save them £1,000 a year or more by letting 
them search for and receive the best deals on 
everything from energy to insurance to best savings 
rates to reduced prices on goods and entertainment. 

Many people save further by accessing the very wide 
range of streaming services available on your TV — at 
much less cost (or free). People save greatly on original 
content from Netflix and Prime Video. And you can save 
on your licence fee as well — you only need a licence to 
watch live TV broadcasts and BBC’s iPlayer. But from Q4 
this year you will also be able to get your BBC original 
content and boxsets etc from their venture with ITV — 
Britbox — at a cost less than half of that of a TV licence. 

Music and radio? Free content available from services 
like Spotify, together with access to all radio and music 
services worldwide. BBC radio (BBC Sounds) is also 
available for free with no licence. 

Can we help cut your mobile phone costs and, in many 
cases, improve your call quality while at home? We can 
show you how an alternative SIM in your mobile 
(keeping the same number) can save a small fortune in 
monthly charges, while making and receiving calls over 
broadband improves call quality.

You’re not unusual: lots of people don’t have a 
conventional computer or laptop these days. But most 
of us have at least one device that can connect to the 
internet — many households have twenty or more. 

Globally, the heaviest usage of the internet is for 
watching TV! You don’t need to invest in a new TV to 
take advantage of the many services available — just 
purchase a little receiver like an Amazon Firestick and off 
you go. If you want help in getting this set up, just ask.


Increasingly popular these days are voice (and video) 
assistants, commonly called Alexa devices. These 
connect you to the world of the internet just by speaking 
to them — and the range of services includes 
information, music, radio, entertainment, calling other 
people, advice from NHS, remote monitoring for carers, 
and even the ability to turn lights on and off and check 
the door is locked or the iron turned off!


And other devices like tablets or smartphones allow you 
to make (for free) video calls to people across the world. 
And you can send emails just by talking to them — you 
don’t need to learn how to type.


Why community broadband? 
The simple answer is that, without the foresight and 
investment from the community (including the Duchy 
of Cornwall) we would still be living in a rural location 
getting less than 1/50th of the connectivity we have 
today. You also benefit in many other ways — not least 
that you are supported by community champions and 
don’t have to battle with BT anymore! 

With the new extension we will also be providing free 
service into the village hall, which means we can set up 
a ‘computer club’ to assist everyone locally to make the 
most use and gain the maximum benefit from the 
broadband service.
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